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FF A C T S  S H E E T SA C T S  S H E E T S
If you require further support material for your students, the Department of Fair
Trading has a variety of fact sheets available on consumer protection issues.
These can be obtained from your local Fair Trading Centre or by calling 13 32 20.

Fact sheets include:

A student’s guide to consumer rights provides useful information on a variety of
consumer issues such as renting, buying a
car, shopping and credit

Lay-bys provides information on an individual’s rights
and responsibilities when shopping on lay-by

Credit cards and ‘interest free’ deals provides important information on credit,
an issue of increasing concern as more
and more individuals face the dilemma 
of coping with over-borrowing

Some things to consider before provides details on an individual’s rights 
you borrow money and responsibilities under the Consumer

Credit Code

Buying a used car provides some tips on avoiding hassles when
buying a second-hand car or motorbike

W E B S I T EW E B S I T E
For further fair trading information, you can also direct your students to the
Department’s website on www.fairtrading.nsw.gov.au

I n f o r m a t i o n  o n  t h e  w e b  i n c l u d e s :
• fair trading for business
• buying safe products
• strata living
• renting a property
• buying or selling a house
• building and renovating a house
• fair trading laws and policies

Y O U R  F E E D B A C KY O U R  F E E D B A C K
The Department of Fair Trading welcomes your comments and suggestions
regarding the Money Stuff resources.

Email us at moneystuff@fairtrading.nsw.gov.au

or fax Money Stuff, Office of Fair Trading on (02) 9619 8618.
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