
1. IMAGINE that you have recently moved into a house and the lock on the back
door has stopped working properly. 

WRITE a letter to the real estate agent. 

2. SWAP your letter with another student and comment on the letter.

3. VISIT the Money Stuff website (www.moneystuff.fairtrading.nsw.gov.au) and look
at Just the Facts to find the procedure for organising a repair to a rental property.
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C O M P L A I N T S

Writing a letter of complaint

http://www.moneystuff.fairtrading.nsw.gov.au

